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As a 70-year-old, I have trouble hearing my TV. There are no audio controls on the set itself, so I have to strain to listen to the dialogue when it is combined with background music.   

My doctors tell me that “when you get to be your age” it is common to experience what is called “ambient noise” problems – the inability to distinguish different sound sources and tones and block them out. It is like trying to listen to one person speak in a nightclub with loud music, laughing and people shouting.

They said ambient noise is the same thing as background noise. You hear these terms used frequently when discussing devices with built-in microphones, such as Bluetooth headsets, computer headsets and webcams. The more ambient noise there is, the more difficult it can be to hear the caller.

In my case, watching TV is frustrating since my wife, only four years younger, does not suffer from hearing loss and background noise does not bother her. When the sound level is fine for her, it is inaudible for me.

My problem is only with the TV, so I wasn’t ready to explore hearing aids. What I found, however, was a product called TV Ears.

Since I review all the products before considering them for this column, the manufacturer sent me a product to evaluate.   
I can safely tell you that of all the products I have reviewed over the years, TV Ears provided the most immediate improvement to my particular problem.   

How do they work? TV Ears is a wireless TV listening device that uses an infrared signal similar to that used in your television remote control. You don’t need to have a wireless router.   
Following the easy one sheet, easy-to-follow instructions, I plugged one end the audio cables into my cable box (or directly into your TV) and the other end into the headset base unit. Then I seated the headset into the base unit charger.

When the green light on the charger came on, I put the headset’s two ear pieces into my ears, turned down the sound on my TV and turned on the headset volume. I also adjusted the tone control to a comfortable combination of treble and bass.    
Let me tell you, folks, the difference was amazing. With the help of the product’s “voice clarifying circuitry” technology, the manufacturer’s claims were unmistakably true:

“(This technology) automatically manipulates the audio curve to increase the clarity of television dialogue and decrease the volume of background sounds such as music and sound effects. The words seem to jump out of the sound track, making even whispers and accents understandable.”

Don’t like to wear headsets? TV Ears solved that problem, too. Weighing only two ounces, the headset is designed to rest under your chin, not on your head. It won’t mess up your hair, it won’t get hot and you can even watch TV lying down. The TV Ears tips adjust easily to your ears.
One TV Ears customer wrote:

"Just wanted to tell you that I have the latest and greatest hearing aid technology at a cost in excess of $4000. To watch TV, I take them off and use the TV Ears wireless headset. The hearing aids do not even come close to reproducing clear sound from the television as does the TV Ears product."

TV Ears offers a variety of options, including a wireless speaker system, a special device for use with hearing aids and a mobile system for travelers.

Prices for TV Ears products range from $79.95 to $249. They are available at www.tvears.com or (888) 883-3277.
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